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CRM - Management Control

1. Centralized Refund Management

2. Paypal Invoice Management

3. Staff Workload and Performance reporting




CRM Settings

Customer ME‘SS&EE‘

Dispute Case Handling

Refund Management

PayPal Invoice Management

Performance Rep Dr[iﬂg

MESSEIEE‘ Automation >

Message Settings

Refund Management Help
25 v 20 Records [1]2
idx peting Order Information &S Buyer Reason for Request Orderame  Refund Date Remark status Action
Request Type Channel Request
1 Type: Partial Refund shi Discount USD739  USDS  Order 2021-1029 S=n -
ype: Partial Refun e—— -, ebay ipping Discoun rder. S Awaiting Approval More Actions
Source: eBay Message . skum 5 (———p  CH—C Ship: 20211102 This buyer is a repeat buyer, we agreed t give
By: eBay Payment Request: 2021-11-05  him 5 USD as shipping discount View Request Details
Review: View Message Details
2 Type: Full Refund by S Buyer Cancel GBPO  GBP110 Order: 2021-1025 Reject
Source: eBay Resolution i) ship: 2021-10-26 Pending

By: eBay Return Request: 2021-11-03 Mark Refunded
Review: 2021-11-03 Add Remark




CRM Settings

Customer ME‘SS&EE‘

Dispute Case Handling

Refund Management

ayPal Invoice Management

Performance Rep Dr[iﬂg

MESSEIEE‘ Automation >

Message Settings

PayPal Invoice Help

Invoice 1D Buyer ID Buyer Email

Status Created At

5 v 17 Records 7]
Buyer Name Invoice Email Address Descriptions Amount  Created At Paid At status @

LG YT n o= SRS 1 @yahoo.com.hk Upgrade to Express Shipping UsD 28 2021-09-15 19:49 - Sent &) ®
o Swr@members.ebay.com ( eamncd )

2 - [ ) Additional purchased item usD 1 2021.07-05 16:19 - Cancelled @)

3 - [p—————— Extra handling cost usD 0.1 2021-07-05 16:18 - Cancelled @)

40 N s PE—————— Test 123 632 USD09  2021-07-05 16:17 - Cancelled @ ®
(UL I REE@Mmembers ebay.Com ISR )

5 i = " Upgrade to Express Shipping USD 0.1 2021-07-05 16:17 - Sent © ®

2208208 0@members ebay.com ( 1HA273 )

6 3 3 § n Change Item extra cost USD 0O 2021-07-05 16:16 o Sent [®) ®
Invalid Request ( r3 )

7 o Ao par R Test AUDO1  2021-07-05 16:12 - sent [®) e]
A— T @members.ebay.com ( ammlmm—gsr )

8 T o—————— e Solslaggys = Postage extra cost HKD0.O1  2021-07-05 16:04 - sent ® ®
— i @members.ebay.com ( =9

9 &y rE P n Upgrade to Express Shipping USD 00T 2021-07-05 16:03 . Sent ® ©®

®members ebay.com ( apeEmssT9 )
Copyright of Holistic Technology Company Limited. All rights reserved | Privacy | About Us | Contact Us







Invoice Details

PayPal

Created At Paid At
September 15,2021

Sent To
TR0 " 1@yahoo.com.hk

Descriptions
Upgrade to Express Shipping

Amount

USD 28

=D

Channel ID
groom o

Sent From
guEmen g

Invoice NO. ( Invoice ID )
Qr -7 T (I

J)

©eEe®




Total

| Buyer Msg/
Amount

Int.remark

Ref OrderID Channel  Payment  Country Package  Action
- . tkWarenouse:-  [ZIA  Order Date: 2021-06:05 13:17 snip now
5 Price: USD 59.9 Datasheet: 9 & Paid Date: 2021-06-05 13:17
3. ( Economy Shipping from outside US ) Ship Date:No Shipping View detais
Buyer: e Pending
e Additional nvoice Vore actons
PayPal | erade to Bxpress snipping U0 25 { senc)
recorss oo ]

59.9

Subtotal: 59.9

Shipping: 18.00
Hello, this is the tracking number E.

Total: UsD77.9

Please check her after 2-3 days, The parcel still in processing from Japan post, Thank you

Package Information ~ EE
2021-09-27 12:46:41

Shipping Services:  Ship Date:

Your reply

Tracking Number:

Ship To:

Your reply: @

Select Message Template AddaTemplateTag v @

—— Additional Involces: PayPal

Upgrade 1o Express Shipping.
USD 28.00 SENT] @ @




CRM ) TOOLS

CRM Settings

Customer M €55dEE

Dispute Case Handling

Refund Management

PayPal Invoice Management

Performance Reporti ng

M £55dgE Automation

Message Settings




1

: Holistic Tech - Mon, Oct 4, 2021 6:06 PM. 2|2 1343

Total Coming Message

4240

AdminUser

Bl Assigned Message [l Replied Message

CRM-Staff

Staff Performance (Sort by Name)

Total Replied Message ( via SoldEazy )

985

Staff Performance (Sort by Total Message Replied)

User

AdminUser

Soldeazy T

Staff Performance (Sort by Response Time)

User Assigned Message
CRM-5taff 2
4

Average Responsg”

0 days 6 hours 48

Total Message Replie

Year-to-date

Week-to-date
Month-to-date
Quarter-to-date
Year-to-date
Last Week

Last Month

Last Quarter

723

167

94

Replied Message

Average Response Time

0 days 0 hours Omins 0

SeCs

0 days & hours 48 mins 2

9 secs

User Assigned Message Replied Message Average Response Time Total Message Replied
CRM-5taff 2 1 0 days 0 hours 0 mins 0 secs 0.10%
] 4 1 0 days 6 hours 48 mins 29 secs 0.10%
***Fln***

URL: https://www.soldeazy.com/support/article.php?id=914
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